SFDC HUNGER HEROS

SFDC HUNGER HEROES

FEEDING HOPE, NOURISHING LIVES!

ABOUT THE PROJECT

The SFDC Hunger Heros salesforce app provides a centralized platform to collaborate
with multiple stakeholders such as NGO’s, Food Sponsors (i.e. restaurants, marriage /party
halls, etc. ) to streamline the food distribution operations smoothly.

IDEA BEHIND THIS TOPIC

As everyone knows, there is a lot of food insecurity and food waste in developing
nations like India. Thus, Team Hunger Heroes has developed a Salesforce solution to enable
volunteers and nonprofit organizations to be present in order to provide food to those in
need.

END-USER FUNCTIONALITIES

User can create and edit different NGO’s.

Users can register as a volunteer on the portal.

Volunteers Or Ngo in-charge can create and edit different venue.

Volunteers can log their task details on the portal.

Volunteers can create and edit different drop off points.

Administrator can log various activities for internal use.

Administrator can create and edit different reports and dashboards.

Volunteers Or Ngo in-charge can access and subscribe to report and dashboards.
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MODULE 1:- DATA MODEL FOR THE PROJECT

This module will focus on the Data Model of the Project and involves a detailed description of all the
entities involved in the project.

1) NGO’s:- Custom Salesforce Object to be used to store NGO details.

2) Venues:- Custom salesforce object to be used to store information about
food sponsors such as restaurants, party hall, marriage halls, Food
courts, etc.

3) Volunteers:- standard salesforce component which will be used to
register volunteers on the portal (contact).

4) Tasks:- Custom Salesforce Object to be used to log various activities
perform by volunteers.

5) Drop-Off Points:- Custom Salesforce Object to be used to store different
localities and landmarks which are potential targets for food distribution.

6) Execution Details:-Custom Salesforce Object to be used to log various
task executed by volunteers for internal use.



MODULE 2:- PROCESS AUTOMATION

1.Screen Flow(Log an execution record)
Screen flow used to create execution record log directly from home page.

Screen Flow
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2. Record Triggered Flow (Email Alert for new volunteer registration)

This flow will generate an email alert whenever a new volunteer is
registers.
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MODULE 3:- REPORTS AND DASHBOARDS

SFDC Annual Activities Dashboard

( Various reports are included in this dashboard )
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MODULE 4:- FLOW OF THE APPLICATION

e The Administrator Will Create Users For Different Stakeholders

Involved.
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e The Administrator Will Register Different NGO’s.
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v NGO Details

NGO's Name

Registration number

Robinhood Army 1 s
Types O NGO's @ Number of Volunteers @
Hunger Relief NGOs 9
Website
robinhoodarmy@gmail.com 7
v Contact Information
Contact Person Name @
Vinayak Khavanekar vinayak@gmail.com 3
Phone Number
12345678912
v Additional Information
Mission Statement Location
provide food to homeless people. Panvel, Navi Mumbai rd
Description
our NGO works for homeless people to provide healthy food
Created 8y Last Modified By
#% SFDC Hunger Heros. 19/12/2023, 1:06 am &3 SFDC Hunger Heros, 07/01/2024, 5:44 pm
Owner
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e The NGO’s Or Volunteers Will Add Different Venue Points.
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Venue
Czech Point

Related Details

| v Venue Information

Venues Name Location
Czech Point /5567 Queen-Mary Rd /
Type Website
Food Courts 7w czechpoint.com /

> Contact Information

v Additional Information
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Created By Last Modified By

b SFDC Hunger Heros. 19/12/2023, 5:31 pm ): SFDC Hunger Heros, 14/01/2024, 12:05 pm

Owner
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e NGO’s Or Volunteers Log Different Activities In Task Object.
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Vv Feedback

Name of person 1
Siddhi

Phone

9575635365
Feedback(person 1)
Very good food
Thank you so much.

Created By

Owner

# SFDC Hunger Heros

o VLR Bidge

aged people
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| Food Distributed By

Robinhosd Arm,

hood A

Name of person 2

Mrudula

Phone{person 2)

9857463264

Feedback(person 2)

Food was delicious

There was ample quantity of food

Last Modified By

Task

TID-0002

Related Details

v Task Details

Task ID
TID-0002

Food Distributed By

Drop-Off Point

Number Of People Served
50

Agenda/Purpose @

Food distribution under JVLR Bridge
Date @

01/01/2024

sponsored By

Food type
Packaged food
Additional details @




¢ Volunteers Can Add Various Drop-Off Points.

| Q sern [~ g?a‘\g‘
SFDCHunger Heros ~ Home NGOs v Venwes v Tasks v Drop-Offfoints v Evecution Detals v Volunteers v Repots v Dashboards v a
mﬂw‘m [ New ‘ Import I Chenge Onmer ‘ Printable View |
504 76ms » Sortad by DIDg-Oft Roint o e, _h_‘ . [EE]_[,‘ A
] Drop-Off Point 1D T v | city v | Country v
1 [ a04500000P9wy Acmar St.Clair & =~
2 [ «04500000P9zz Adamaviie Jeferzen (v
3 [ 045000006920 2dger Iefierson v
¢ [ a04500000em) Kaystone Shelby ]
5[] 04000006922 Newsite Talzpooss &)
€ [ a04500000rena Alpine Talladegs (v
7 [ at500000P9ed Arab Marshat ]
e [ a045/00000PenS Esileyten Culiman (v

B Drop-Off Point
JVLR Bridge

Related Details

v Location Details

Drop-Off Point ID Location

JVLR Bridge s ’
City State

Mumbai 4 Goa(Panaji) /s
Country Pin Code

India 7 400028 4

v Additional Details

Description @
s
Created By Last Modified By
& SFDC Hunger Heros, 23/12/2023, 7:37 pm ¥ SFDC Hunger Heros, 07/01/2024, 5:18 pm
Owner
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¢ Volunteer Can Register Themselves On The Portal.

eer
VID-0003

Related Details

v Personal Information

Volunteer ID
VID-0003
First Name

Soham

Dat th
11/10/2000
Available on

Weekends Only

v Contact Details

bhidesoham11@gmail.com

Address

Mulund West,Iindia
Created By

€% SFDC Hunger Heros, 23/12/2023, 5:26 pm

e Administrator Or NGO’s Can Log The Activities For Internal Using

Execution Details Object.

Execution Details

Recently Viewed v %

11 items « Updated a few seconds ago

Execution ID

ExID-0
2 ExD-O
3 xID-0011
4 ¥ID-

Execution Detail

ExID-0001

Related Details

SFDC Hunger Heros ~ Fome  NGO's v

Venues v

Tasks v

Drop-Off Points v

NGO's

Childrens Love Castles Trust
Last Name

Bhide

Gender

Male

Age

24

Contact
98691548,

Nearby Drop off points

Deora;Farista;Hooper

{8 SFDC Hunger Heros, 14/01/2024, 12:15 pm
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Execution ID
ExID-0001
Volunteer incharge @
VID-0003

Task @

Created By

8 SFOC Hunger Heros, 23/12/2023, 7:42 pm

Last Modified By

9 SFDC Hunger Heros. 23/12/2023, 7:42 pm




