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Introduction
Purpose: Help track 
and support 
individuals impacted 
by floods.

Platform: Community Cloud



Project Overview

Project Goals:

1

Track impacted 
families and 
individuals.

2

Provide a platform 
for volunteers and 
NGOs to share onsite 
information.

3

Capture details about 
senior citizens, kids, 
pets, crops, houses, 
vehicles, total loss, 
and compensation.

4



Key Features

Incident Tracking: Record details for each impacted family.

Volunteer/NGO Reporting: Onsite reporting of incidents by volunteers and NGOs.

Data Visualization: View incidents, charts, and statistics.

Family Details: Capture demographics, property, and impact details.



Architecture

Development Stack:
• Frontend: Lightning Web Components (LWC)
• Charts: Chart.js for data visualization
• Community Cloud: Platform for building a connected community experience

Technologies Used:
• Lightning Web Components (LWC):

• Used to create a dynamic and responsive user interface.
• Modular components for efficient development and maintenance.
• Seamless integration with Salesforce data and services.

• Chart.js:
• JavaScript library for creating interactive and visually appealing charts.
• Used to display data visualization, statistics, and insights.
• Enhances the user experience with graphical representation of flood impact data.

• Community Cloud:
• Platform for building customized, branded communities.
• Provides a secure and scalable environment for NGO and volunteer collaboration.
• Leverages Salesforce infrastructure for data storage and management.



Data Model (FloodTrack__C)

Field Name Data Type Explanation

Id Salesforce Id Unique identifier for each record in the FloodTrack__c object.

FloodIncidentName__c Text Name or identifier for the flood incident.

FloodIncidentDate__c Date Date when the flood incident occurred.

SeniorCitizensCount__c Number Count of senior citizens impacted by the flood.

ChildrenCount__c Number Count of children impacted by the flood.

FamilyMemberCount__c Number Total count of family members impacted.

TotalLossAmount__c Currency Monetary value representing the total loss incurred.

ExpectedCompensationAmount__c Currency Expected compensation amount for the incident.

SeverityStatus__c Picklist Indicates the severity status of the flood incident.

ImpactedProperty__c Text Description of the impacted property (e.g., house, farm).

ImpactedPet__c Text Details about impacted pet animals.

ImpactedHealth__c Text Information about health impact due to the flood.

DeathCasesCount__c Number Count of reported death cases in the incident.

Note__c Long Text Area Additional notes or comments related to the incident.

FeedBack__c Text Feedback or comments provided by volunteers or NGOs.

Volunteer__c Lookup(User) Link to the Salesforce User representing the volunteer.

EmergencyHelp__c Checkbox Indicates if emergency help is required for the incident.



User Roles

VOLUNTEERS NGOS ADMINISTRATORS



Experience Cloud



Data visualization charts.



Screenshots

• Data visualization and charts.



• Data visualization and charts.



• Data visualization and charts.



Google Maps

• Data visualization and charts.
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